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Skill Comments
Attending and
Listening

# OK

Basic Empathy # OK

Effective Inquiry # 2:46 “What do you see yourself doing next time?” (After talking about losing his cool). Good. 
# more of this needed.

Reflective Feeling # more of this needed.

Reflective Content # 10:37 summarizing his accomplishments so far. Good. 
# some summarizing although could use more. 

Immediacy # OK

Confronting # NA

Complimenting # cheer leading, encouragement, and feedback throughout. 

Self-disclosing # NA

Information Giving #

Interpreting #

Structuring # more of this needed.

Reframing #

Homework #

Cooperation and
Commitment

#

STRENGTHS

#  nice job persisting with your question (what he will be doing differently) even when he avoids answering. Good. 
# 7:51 focusing on recovering from his mistake, getting angry.



# lots of encouragement throughout. 
# the message (would have liked to hear this). 

FUTURE RECOMMENDATIONS

# a bit too much “lecture” .. Stick with the process and facilitate his work more. More feeling focused, open questions that help him explore,
details of exceptions and goals. 

# detail, detail, detail (e.g., what is he doing to have resolve?)

87%


