Appendix V 2 c School Counseling Competencies Matrix and Critical Tasks


	Competencies
	Course Name and number
	ID
	Task Name
	Critical Task

	1. Knowledge of Counseling

	1. Identify the basic concepts of major counseling theories. 
	MHS 6400

Intro. Schl. Coun
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Recognize the relationship of personality, learning, and human development theories to counseling theories
	MHS 6400

Intro. Schl. Coun
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Apply counseling theories and techniques appropriate to specific situations and populations 
	SDS 6830

Internship in School Counseling
	138
	Closing the Gap (Multimedia) Project
	To demonstrate use of data-drive decision making to detect significant gaps in achievement between students and their peers; select appropriate competencies per the ASCA National Standards that need to be addressed; select appropriate interventions/activities for closing the gap; evaluate the outcomes of the interventions; present results in a PowerPoint presentation that describes the nature of the achievement gap (use data to establish the need and illuminate the gap), the intervention, data collection methods, results,  (including graphs), recommendations for future interventions.

	4. Recognize the criteria for selection of individual and/or group counseling as an intervention. 
	SDS 6830

Internship in School Counseling
	138
	Closing the Gap (Multimedia) Project
	To demonstrate use of data-drive decision making to detect significant gaps in achievement between students and their peers; select appropriate competencies per the ASCA National Standards that need to be addressed; select appropriate interventions/activities for closing the gap; evaluate the outcomes of the interventions; present results in a PowerPoint presentation that describes the nature of the achievement gap (use data to establish the need and illuminate the gap), the intervention, data collection methods, results,  (including graphs), recommendations for future interventions.

	5. Demonstrate knowledge of small and large group dynamics. 
	MHS 6530

Grp Wrk for Sch Professionals


	315
	Group Leadership assignments demonstrating planning, critical thinking, and communication.
	The candidates will plan and create a series of large group and a small group lesson plans with educationally and developmentally appropriate activities. The activity will engage the participant’s interests and contribute to learning.  The candidate will demonstrate the use of multiple resources and strategies for effective group work and classroom management. They will demonstrate effective communication skills with a variety of techniques to improve verbal and nonverbal communication. They will also demonstrate appropriate large and small group management techniques.

	6. Demonstrate knowledge of small and large group counseling and leadership skills. 
	MHS 6530 

Grp Wrk for Sch Professionals


	315
	Group Leadership assignments demonstrating planning, critical thinking, and communication
	The candidates will plan and create a series of large group and a small group lesson plans with educationally and developmentally appropriate activities. The activity will engage the participant’s interests and contribute to learning.  The candidate will demonstrate the use of multiple resources and strategies for effective group work and classroom management. They will demonstrate effective communication skills with a variety of techniques to improve verbal and nonverbal communication. They will also demonstrate appropriate large and small group management techniques.

	7. Demonstrate knowledge of appropriate listening and responding skills. 
	MHS 6800
Practicum
	
	Tape Feedbacks
	 Candidates submit tapes of counseling sessions which are reviewed for demonstration of appropriate and listening skills. 

	8. Identify major counseling approaches appropriate for specific developmental levels. 
	MHS 6481
Human Development of SC
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	9. Demonstrate knowledge of behavior change strategies. 
	MHS 6400
Counseling Tx for Sch. Coun. 
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2.  Knowledge of activities and programs for addressing current concerns 


	1. Demonstrate knowledge of activities that teach communication skills, decision-making skills, social skills, and study skills. 
	MHS 6401

Adv. Sch. Coun. Meth.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Demonstrate knowledge of a crisis intervention plan
	MHS 6401

Adv. Sch. Coun. Meth
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Demonstrate knowledge of conflict resolution and mediation training programs. 
	MHS 6401

Adv. Sch. Coun. Meth
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Identify, evaluate, and select materials and resources for implementing counseling techniques and programs. 
	MHS 6530

Gp. Couns. For Sch. Prof.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	5. Identify self-destructive and addictive behaviors and develop appropriate intervention strategies. 
	MHS 6401

Adv. Sch. Coun. Meth
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	6. Demonstrate knowledge of group guidance programs. 
	MHS 6530 

Grp Wrk for Sch Prof.


	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	7. Demonstrate knowledge of peer-helper programs. 
	MHS 6530 

Grp Wrk for Sch. Prof. 


	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3.  Knowledge of student assessment 


	1. Demonstrate knowledge of basic measurement concepts (validity, norming, reliability, error of measurement, standardization). 
	MHS 6200 Appraisal
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Identify conditions that may affect test results. 
	MHS 6200 Appraisal
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Demonstrate knowledge of the major functions, strengths, and limitations of standardized and non-standardized assessment procedures. 
	MHS 6200 Appraisal
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Interpret and apply the results of formal and informal assessment procedures. 
	MHS 6200 Appraisal
	114
	Administration and interpretation of assessments
	Candidates will administer and interpret five assessments instruments including achievement tests, skills assessments, personality tests, and a structured clinical interview. Students will complete written analysis and reports.  The reports will include the following: a. Demographics: Information such as gender, date of birth. b. Relevant background information. c. Type of instrument used d. For standardized tests: Information about the instrument. Name, author, publisher, date of publication, Validity, reliability, standard error of measurement, composition of norming population, and limitations of this instrument. e. Findings: raw data and scaled scores. f. Impact on learning or functioning. Clinical Impression g. Recommendations (treatment or educational) h. Reflection by the counseling candidate regarding their experience using, and interpreting the instrument

	5. Demonstrate knowledge of synthesizing data from a variety of sources to develop a comprehensive assessment of an individual.
	MHS 6200 Appraisal
	114
	Administration and interpretation of assessments
	Candidates will administer and interpret five assessments instruments including achievement tests, skills assessments, personality tests, and a structured clinical interview. Students will complete written analysis and reports.  The reports will include the following: a. Demographics: Information such as gender, date of birth. b. Relevant background information. c. Type of instrument used d. For standardized tests: Information about the instrument. Name, author, publisher, date of publication, Validity, reliability, standard error of measurement, composition of norming population, and limitations of this instrument. e. Findings: raw data and scaled scores. f. Impact on learning or functioning. Clinical Impression g. Recommendations (treatment or educational) h. Reflection by the counseling candidate regarding their experience using, and interpreting the instrument

	4.  Knowledge of career development and postsecondary opportunities 


	1. Demonstrate knowledge of major career development theories. 
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Identify guidance activities related to career development
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Apply decision-making models with students in various stages of career development. 
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Identify and evaluate materials to be used in career development.
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	5. Interpret student appraisal data relevant to career development 
	MHS 6200 Appraisal
	114
	Administration and interpretation of assessments
	Candidates will administer and interpret five assessments instruments including achievement tests, skills assessments, personality tests, and a structured clinical interview. Students will complete written analysis and reports.  The reports will include the following: a. Demographics: Information such as gender, date of birth. b. Relevant background information. c. Type of instrument used d. For standardized tests: Information about the instrument. Name, author, publisher, date of publication, Validity, reliability, standard error of measurement, composition of norming population, and limitations of this instrument. e. Findings: raw data and scaled scores. f. Impact on learning or functioning. Clinical Impression g. Recommendations (treatment or educational) h. Reflection by the counseling candidate regarding their experience using, and interpreting the instrument

	6. Identify appropriate procedures to assist students in developing employability skills. 
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	7. Demonstrate knowledge of resources available to provide specific information about educational and technical training opportunities. 
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	8. Identify ways to assist students in selecting postsecondary opportunities. 
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	9. Demonstrate knowledge of financial assistance sources for further educational opportunities. 
	MHS 6340 Career Dev.
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	5.  Knowledge of consultation, collaboration, and coordination 

	1. Identify components essential to a consultation model. 
	MHS 6601

Consolation and Collaboration
	
	B or Better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Demonstrate knowledge of collaborating with school personnel and families to identify needs and develop strategies to facilitate student success. 
	MHS 6601

Consolation and Collaboration
	
	Collaboration case study
	Candidate participate in a team project for a case study; either a student or a teacher or an organizational problem to which the consultation process can be applied.  The case study will focus on a problem.  Students will work collaboratively and consultatively to address the issue. Attendance at child-study meetings, classroom observations, and consultative meetings with teacher teams and/or families is expected and is a required element of the case study.

	3. Demonstrate knowledge of using appropriate data and resources to assist individuals and groups in collaborative decision making. 
	MHS 6601

Consolation and Collaboration
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Identify appropriate procedures for student transition and follow-up. 
	MHS 6601

Consolation and Collaboration
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	5. Select appropriate procedures to communicate information to students, staff, families, and the community. 
	MHS 6601

Consolation and Collaboration
	
	Collaboration case study
	Candidate participate in a team project for a case study; either a student or a teacher or an organizational problem to which the consultation process can be applied.  The case study will focus on a problem.  Students will work collaboratively and consultatively to address the issue. Attendance at child-study meetings, classroom observations, and consultative meetings with teacher teams and/or families is expected and is a required element of the case study.

	6. Specify appropriate referrals and referral procedures for in-school and out-of-school individuals and/or agencies. 
	MHS 6601

Consolation and Collaboration

	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	7. Identify effective communication techniques that inform the community about services rendered through the guidance program. 
	MHS 6010 Intro to Sch. Couns
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	8. Identify components and procedures necessary for the organization and administration of a student services program. 
	MHS 6010 Intro to Sch. Couns
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	6.  Knowledge of professional, ethical, and legal considerations 

	1. Demonstrate knowledge of legal mandates and ethical standards concerning student advisement and assessment data. 
	MHS 6700 Legal & Ethical Issues 
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Demonstrate knowledge of American Counseling Association and American School Counselor Association professional and ethical standards. 
	MHS 6700 Legal & Ethical Issues
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Demonstrate knowledge of legal rights of students and parents with regard to student records. 
	MHS 6700 Legal & Ethical Issues 
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Demonstrate knowledge of legislation concerning students with special needs. 
	MHS 6700 Legal & Ethical Issues
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	7.  Knowledge of academic advisement 

	1. Identify approaches for enhancing student awareness of academic and other requirements for graduation and scholarships. 
	MHS 6340 Career Development
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Interpret student academic assessment data for appropriate educational placement and student progression. 
	MHS 6340 Career Development
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Identify approaches for assisting students with course selection to prepare for postsecondary educational or employment opportunities. 
	MHS 6340 Career Development
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	8.  Knowledge of research, program evaluation, and follow-up 

	1. Demonstrate knowledge of accepted accountability and research methodology. 
	MHS 6710 Research and Program Evaluation 
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Analyze, interpret, and apply the results of research, evaluation, and follow-up.
	MHS 6710 Research and Program Evaluation
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Demonstrate knowledge of needs assessment and program evaluation techniques. 
	MHS 6710 Research and Program Evaluation
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Identify program objectives and determine appropriate outcomes based on assessment data. 
	SDS 6830

Internship in School Counseling
	138
	Closing the Gap (Multimedia) Project
	To demonstrate use of data-drive decision making to detect significant gaps in achievement between students and their peers; select appropriate competencies per the ASCA National Standards that need to be addressed; select appropriate interventions/activities for closing the gap; evaluate the outcomes of the interventions; present results in a PowerPoint presentation that describes the nature of the achievement gap (use data to establish the need and illuminate the gap), the intervention, data collection methods, results,  (including graphs), recommendations for future interventions.

	5. Demonstrate knowledge of the purposes, types, and basic steps in program evaluation and follow-up. 
	MHS 6710 Research and Program Evaluation

	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	9.  Knowledge of appropriate technology 

	1. Demonstrate knowledge of the use of technology in student record management. 
	MHS 6831 Internship 1 
	
	School Counseling Intern Final Evaluation Form
	The Internship 1 site supervisor will document the candidates’ ability to proficiently use technology in the management of student records and student services on the School Counseling Intern Final Evaluation Form. 

	2. Demonstrate knowledge of the appropriate use of technology in student services. 
	MHS 6831 Internship 1
	
	School Counseling Intern Final Evaluation Form
	The Internship 1 site supervisor will document the candidates’ ability to proficiently use technology in the management of student records and student services on the School Counseling Intern Final Evaluation Form.

	10.  Knowledge of social and cultural diversity 

	1. Demonstrate knowledge of societal changes and trends. 


	MHS 6605 Spec. Needs Couns.
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	2. Demonstrate knowledge of characteristics and needs of diverse populations.
	MHS 6605 Spec. Needs Couns
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	3. Demonstrate knowledge of issues relevant to diverse family constellations and individual lifestyles. 
	MHS 6605 Spec. Needs Couns.
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.

	4. Demonstrate knowledge of counselor responsibility to address biases in self and in others relative to diversity within the school and surrounding community. 
	MHS 6605 Spec. Needs Couns
	
	B or better
	Candidates will demonstrate knowledge by achieving a grade of B or better.
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